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MS TEAMS Housekeeping: Attendee Participation

3

Your Participation
• You were automatically muted and 

cameras disabled when entering our 
meeting. 

• Utilize CHAT for your questions and 
comments.

• Close out MS Outlook and other 
internet sites being accessed to 
support your TEAMS’ connectivity.

• Recording link and today’s slides will 
be provided after the session. 



Compliance in Drug Testing
Agency Errors in Drug Testing Programs



Agenda



State Tools and Resources
Guest Speaker: Shawn O’Neil

Compliance and Policy OfficerVault 
Workforce Screening, a Sterling Company



Issue One: 
Chain of Custody Form Errors

Filling out the CCF incorrectly





Issue One: 
Chain of Custody Form Errors

Failure to Provide a Directive to the 
Employee



https://doas.ga.gov/sites/default/files/assets/Human%20Resources%20Administration/Substance%20Abuse%20Resources/Reasonable%20Suspicion%20Checkli
st%20%28Final%29.docx

https://doas.ga.gov/sites/default/files/assets/Human%20Resources%20Administration/Substance%20Abuse%20Resources/Reasonable%20Suspicion%20Checklist%20%28Final%29.docx
https://doas.ga.gov/sites/default/files/assets/Human%20Resources%20Administration/Substance%20Abuse%20Resources/Reasonable%20Suspicion%20Checklist%20%28Final%29.docx


Issue Two:
Failure to keep your federally regulated 
(CDL) employee’s information Current

 





Issue Three: 
Onsite Testing & Submission of CCF



Issue Four: 
Failure to Use Available 
Resources and Training



Marijuana, Medical Marijuana, and CBD Products:
Trends and Their Impact on Drug Testing Results

Next Drug 
Testing 
Forum: 

September 
17, 2024   

   10 AM



Future Quarterly 
Drug Testing Forums

Hosted by HRA-Policy

 September 17, 2024
 November 14, 2024

All Forums are virtual and will be held from 
10 AM to 11 AM.



New Training Hosted by 
HRA-Policy

Monthly Substance Abuse Testing 
Onboarding Training

 June 27, 2024
 July 18, 2024
 August 22, 2024

All training will be held from 10 AM to 12 PM.



Current Trainings Available
Through Vendor, Vault Health

FirstRequest Portal Training
“Electronic Chain of Custody Form 

and Electronic Scheduling”

 July 15, 2024   2 PM
 November 5, 2024 10 AM
 November 7, 2024 2 PM



Current Trainings Available
Through Vendor, Vault Health

US DOT Reasonable Suspicion Training for 
Supervisors

 Wed., August 28, 2024 10 AM
 November 12, 2024     2 PM



Current Trainings Offered by 
HRA-Policy

HRA-Policy offers customized training in 
numerous areas.

 Reasonable Suspicion for Supervisors
 Determining Position Eligibility for Drug 

Testing
 Current Trends in Drug Testing



Questions ???



Survey Link for Audience Feedback on this Forum

Link to the survey: 
https://survey.alchemer.com/s3/7886985/Quarterly-Drug-Testing-
Forum-Survey-Q2

https://survey.alchemer.com/s3/7886985/Quarterly-Drug-Testing-Forum-Survey-Q2
https://survey.alchemer.com/s3/7886985/Quarterly-Drug-Testing-Forum-Survey-Q2


Human Resources Administration
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